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Thank you for purchasing our Access Point. It is a cloud-managed 

Packaging Content

ion4x_2/ion4x_2_ext/ion4x_3/ion4x_3_ext
Access Point (Qty:1)

Mounting Kit
Pole Clamp (1), L Plate (1), U Bolt (1),

Hex nut (4), SEMs Screws (4), Ethernet Port Gland (1),
SFP Port Gland (1)
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Introduction



Peak Data Rate (aggregate)

Wi-Fi Standard Support 

Interface 

Radio Mode 2x2 MU-MIMO with 2 spatial streams

Mesh Support Self-creating, Self-healing EasyMesh

Maximum User Support 

Power Supply 

Power Consumption (Max) 17 W (approx.)

Max Transmit Power 

 guidelines)

Antenna Type Integrated directional antennas with
 ± 2 ± 1
 (ion4x_2/ion4x_2_ext)

± 2 H & 27 ± 2
 (ion4x_3/ion4x_3_ext)

Management Standalone (via GUI) or through  

Enclosure Dimensions ion4x_2/ion4x_2_ext:  
 

 ion4x_3/ion4x_3_ext:  

 12.2 X 12.2 X 3.3 inches 04



Weight 1.66 kg (for all variants)

Operating Temperature -

     

Variants :  ion4x_2 : 14 dBi integrated antenna; Normal  
 temperature operation
   
 ion4x_2_ext : 14 dBi integrated antenna;  
 Extended temperature operation

 ion4x_3 : 13 dBi integrated antenna; Normal  
 temperature operation

 ion4x_3_ext :  13 dBi integrated antenna;  
 Extended temperature operation
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(Power up the device 
using PoE Adaptor and a 

SFP Port

with maximum data 

Earthing Point

LED

Product Overview

06



the following steps for appropriate installation.

Align L Plate with the holes1.
2.
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plate onto the Access Point. The 

mounting holes on the Access Point.



Pole Mount
Align the L Plate mounted Access Point with
pole clamp & U-Bolt.1.

Pass the U-Bolt through the cuts of pole clamp
& L Plate. Secure it in place with Hex Nuts.2.

08Note:
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4.

Access Point has the freedom of movement3.



Wall Mount

Use the drill machine to drill 2 holes
on respective marked positions.2.

1.

Push the screw anchors into the holes
with a hammer.3.
Align the drilled holes with the holes4.

10

and mark the position of the holes on the wall.

drywall screws, and screw anchors.



Insert the drywall screws through the holes5.
6.

Mount the device onto the wall mounting7.
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PoE Adaptor

Ethernet

Step 1:
Power up the device and connect to the network

Note:
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Ethernet
Laptop/ Computer

PoE
Adaptor

1.

2.

3.

the data port on PoE adaptor.

Connect ion4x_2 PoE supported ethernet 
port to PoE adaptor power port. The device 

4.

Section 1: Standalone AP

5.
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Follow the steps mentioned to connect Access Point to a network:

1. Power-up the AP through PoE adaptor or PoE switch.

2. Connect the AP to DHCP network and Internet.

3. Login to HFCL io cloud controller (cNMS) 
iocloud.hfcl.com with the credentials provided.

3a. To get cNMS login credentials, please send a request 

6. A login screen will appear.

7. Enter the default login credential details:
(User-root, Password-hfcl!@ion)

Section 2: Controller Managed AP

ion4x_2/ion4x_3 Access Point



Customer
name

Customer
email address

Customer No.of AP
Purchased CountryCustomer

address Retailer Name
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4.
Add APs in the AP group.5.
Create SSID in the AP group.6.

7.

Step 2:

LED COLOR STATUS

 is powered ON.Power LED Green

Check the LED status

status LED

status LED

Power LED
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to avoid damage to the Access Point:

Do not wipe the device with a damp cloth

Do not open the enclosure of the Access Point

Fasten the device tightly with the mount

Make sure the earthing wire is connected properly
to the earthing point



 17565171  enquiries@northstar-telecom.net 17565171

Suite 2101, Bahrain Financial Tower (West Tower)
P.O. Box 2591, Kingdom of Bahrain

www.northstar-telecom.net


